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The things you will learn. ...

Provisional Results
survey2008@bpgroup.org
Www.bpgroup.org

1. What is the biggest barrier to success?

2. What prevents process excellence
programmes being successful?

3. Why delivering substantive results is
frequently so difficult

Provisional Results
survey2008@bpgroup.org
www.bpgroup.org
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A BP Group - 25,000 global participants

A 16t Annual Survey of Process & Performance
A Networking, Research, Mentoring & Coaching
A Advanced Process Management training

A BP Group Platinum Sponsor —

CITY PROCESS purahaeiaviasen

www.CityProcessManagement.com

A Thanks to IQPC Exchange
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Annual Process & Productivity Survey 2008

Extraordinary Times

It is said that markets like good times and bad times because business can survive both those
imposters just the same. The worst times are those of uncertainty and turmoil when good
plans are lain waste in minutes and days. Alan Greenspan, former US Treasurer, tells us that
this is the most uncertain period in perhaps one hundred years.

It is against this backdrop that this years annual survey reached out into the business world and
attracted responses from more than 1200 representatives of the worlds largest and most
successful companies.

The results emphasize the times and focus on the key themes challenging everyday business
life and for the current times economic and corporate survival.

What best describes your role?
Senior Executive 43 %
Staff 40 %
Stakeholders 17 %

c) All Rights Reservedvww.bpgroup.org Annual Survey 20Q8ow in its 18' year



