Events featuring keynotes, talks and workshops by Steve Towers in the last few months:
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Keynote
Arlington, VA
Nov 28-30
= BPMin
Telecoms
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Geneva, Switzerland
Nov 14-16

The 5th Annual

Business Process Excellence
Exchange- IQPC

Keynote, Chairman

& Workshop leader, London, Oct 22-24

A Sla B FST Summit - Europe
S P
financinl sector technology

C-level Event - 50 CXO's
Speaker & Workshop leader
Evian, Lake Geneva, Oct 14-16

3rd Annual BP Innovation
Conference & Exec

Vlerick Management School,
Keynote & Workshop
Ghent, Belgium, Oct 10-11

CRM Excellence 07
Keynote Speaker
Arlington, VA

July 9-10, 2007

Process Excellence in Financial Services

Keynote Speaker
Mor:

London, England

Jun 27-28, 2007

Chapter & Seminar Widener University
Philadelphia, PA BPM )
Apr 2007 o -

Gartner European BPM Summit
Conference &

Workshop Gartrier™.

London Business Process

Mar 26-28,2007  Management
Summit 2007

Wipro BPM Seminar
KeyNote Boston, MA
March 15, 2007

ctwvity Cacore

Shared Service & Outsourcing
Conference & Workshop

Hyderabad International Convention
Centre, India

Mar 20-21, 2007

Six Sigma Excellence Summit
Conference & Workshop, Miami, Florida

Mar 26-28, 2007

Gartner BPM

Summit Gartrier ™.
Conference Business Process
San Diego Management
California Summit 2007

Feb 26-28, 2007

IIR BPM Conference
Conference Keynote and
Workshop
Vienna, Austria
January 22-25, 2007

International IQPC
BPM Forum
Conference Chair
and Keynote London,

Mor:

England
Dec 5-6, 2006
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